
Who May Qualify for an Exemption?
You may not have to meet the 20 hours/week requirement if you have a condition that 
prevents you from working. This includes:

•	 A physical illness or injury
•	 A mental health condition (including depression,  

anxiety, PTSD, or other diagnoses)
•	 Substance use disorder — being in active treatment  

may qualify

How to apply  
for a SNAP work 
requirement exemption 
Step-by-Step Instructions for Michigan Residents

Step-by-Step: How to Apply
Step 1 — Get the MDHHS Medical Exemption Form
Download the form or pick it up in person:

•	 Online: michigan.gov/mdhhs — search "SNAP medical 
exemption"

•	 MDHHS Kalamazoo Office: 427 E Alcott St, Kalamazoo,  
MI 49001

•	 Phone: 1-844-464-3447

Step 2 — Find a Provider to Sign the Form
Any of the following types of providers can complete the 
exemption form:

•	 Primary care physician (your regular doctor)
•	 Psychiatrist or psychologist
•	 Licensed therapist or mental health counselor
•	 Nurse practitioner or physician assistant
•	 Substance use disorder counselor (at an outside agency)

Step 3 — Contact Your Provider
Call your provider’s office and say:

 “I need a SNAP medical exemption form completed. I have 
a condition that limits my ability to work 20 hours a week. 
Can you help me with that?”

Bring the printed form with you to your appointment, or ask if 
they can complete and fax it directly to MDHHS.

Step 4 — Submit the Completed Form to MDHHS
•	 Online: through your MI Bridges account at mibridges.

michigan.gov
•	 Fax: to your local MDHHS office (ask for the fax number 

when you call)
•	 In person: 427 E Alcott St, Kalamazoo, MI 49001
•	 Mail: to the address listed on the form

Step 5 — Follow Up
•	 Keep a copy of everything you submit
•	 Call MDHHS at 1-844-464-3447 to confirm they received 

your form
•	 Ask about your recertification date and if additional 

paperwork is needed
•	 Note: Exemptions are not always permanent, you may 

need to renew

Need Help Finding a Provider or  
Navigating This Process?
Call 2-1-1 (free, 24/7) to be connected to local health and 
social services in Kalamazoo County.

Legal Aid of Western Michigan may also be able to help if 
your SNAP benefits are denied:  
lawestmi.org | (269) 344-8113 
141 E. Michigan Ave., Suite 400, Kalamazoo, MI 49007

MDHHS Kalamazoo: (269) 337-4900 | 427 E Alcott St, Kalamazoo, MI 49001
MDHHS Statewide: 1-844-464-3447  |  mibridges.michigan.gov

You do NOT need an official disability determination or Social Security status to qualify. Your condition just needs to limit your ability to work 20 hours per week.

These materials are intended for patients who receive specialty services at Family Health Center (such as MAT/SUD treatment) and do NOT have a Family Health 
Center primary care provider. If you have an FHC primary care provider, please speak with them directly. If you do not, you will need to contact an outside 
provider, such as your own doctor, psychiatrist, or licensed counselor, to complete the exemption form.

•	 Pregnancy
•	 Homelessness or fleeing domestic violence — no longer 

an automatic exemption, but you may qualify for a deferral. 
Apply through this process or ask MDHHS.

•	 Caring for a child under 14 or a disabled household member


